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POWER  HAS 
A  PRICE. 

(FORTUNATELY 
IT’S  LOW.) 


The  right  management  should  do  more  than  just  protect. 

It  should  also  enable. 

eTrust”  Security  Management  Software 

With  eTrust  security  management  software,  your  information  isn't  just  safeguarded  from  internal  and  external  threats. 
We  provide  authorized  customers,  partners,  and  employees  with  appropriate  access  that  can  help  your  business  grow. 


SPECIAL  COVERAGE 


IT  LEADERS  2004 


featured  a  spirited  debate  over 


M 

So  many  people 
have  debunked  Carr 
before  me  that  I  feel 
like  Elizabeth  Tay¬ 
lor's  ninth  husband: 
I  know  what  to  do, 
but  how  do  I  make 
it  interesting? 

BOB  METCALFE 


19 

Companies 
should  have  a  bias 
to  spend  less  year 
over  year  for  IT. 
Follow,  don't  lead. 
Even  small  delays 
can  save  you  lots 
of  money  and  risk. 


t«>  the  bottom  line.'  " 
part  of  the  general  f- 


longcr  strategic,  he : 
panics  still  don't  re; 


NICHOLAS  G  CARR 


NEWS  PREMIER  10G 


A  panel  of  IT  managers  told 
attendees  at  Computerworld’s 
Premier  100  IT  Leaders  Con¬ 
ference  here  last  week  that  the 


as  the  Health  Insurance  Porta¬ 
bility  and  Accountability  Act 


Bnisewitz,  chief  information 
security  officer  and  CIO  for 
the  County  of  Los  Angeles. 
They  agreed  that  employee 

as  one  panelist  put  it  —  is  re¬ 
ally  the  linchpin  for  security. 


"I  will  tell  you 


Panelists  Offer  Tips  on 
Improving  IT  Security 


r  Uadi 
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ROBUST  OBJECTS 
AND  ROBUST  SQL 


GET  DATA  IN  THE 
BLINK  OF  AN  EYE 


For  your  nest  generation  of  applications,  move 
to  the  next  generation  of  database  technolog)'. 

Cache  is  the  post-relational  database  that  com¬ 
bines  high-performance  SQL  for  taster  queries  and 
an  advanced  object  database  for  rapidly  storing 
and  accessing  objects.  With  Cache,  no  mapping 
is  required  between  object  and  relational  views  of 
data.  That  means  huge  savings  in  both  developmem 
and  processing  time. 

Applications  built  on  Cache  are  massively  scala¬ 
ble  and  lightning-last.  Plus,  they  require  minimal  or 
no  database  administration. 

More  than  just  a  database  system.  Cache  incor¬ 
porates  a  powerful  Web  application  development 


environment  that  dramatically  reduces  the  time  to 
build  and  modify  applications. 

The  reliability'  of  Cache  is  proven  every  day  in 
“life-or-death"  applications  at  thousands  of  the  world’s 
largest  hospitals.  Cache  is  so  reliable,  it’s  the  leading 
database  in  healthcare  -  and  it  powers  enterprise  appli- 


We  are  InterSystems,  a  specialist  in  data  manage¬ 
ment  technolog)’  for  twenty-five  vears.  We  provide 
24x7  support  to  four  million  users  in  88  countries. 
Cache  is  available  for  Windows,  Open  VMS,  Linux  am 
major  UNIX  platforms  -  and  it  is  dcploved  on  svstem 
ranging  from  two  to  over  10,000  simultaneous  users 


C  CACHE 


Try  a  better  database.  For  Free. 
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AT  DEADLINE 


MARK  HALL  ■  ON  THE  MARK 


ATG  Gives  End 
Users  Less  Info . . . 


in  order  to  get  them  the  right  answers  to  their  queries  on  e-com- 
sites.  Or  that's  the  theory.  Cliff  Conneighton,  senior  vice 
of  marketing  at  Art  Technology  Group  Inc.  in  Cambridge, 


>  at  Musician  s  Friend,  we  were 
and."  While  giving  the  lion  s 
r  their  work  and  support,  D.J. 
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Vendors  Eye  Cheaper 
jSK  Switching  at  Net  Edges 

^pTrX.',  Foundry,  Extreme  expand  product  lines  ,  computer cwps with bioiogi- 
tlu<  for  connecting  PCs  to  core  networks  |  «i  h«u«. 

^  HI Gieabit  Ethernet  of Mtriem /S’hasramM™ 

a  sttMUrdul  with  British  Tefe-  TV and  Extrcnle  NelwoAs  andthTdau  reTOr.  atd"5  Sht™Tsummit  Smswilch- 

communications  PIC  last  year,  Inc.  today  plan  to  sepa-  Richard  Nelson,  the  _ _  es,  partly  to  take  ad- 

one  year  after  EDS  was  awarded  -JL-  _  ratcly  announce  e^dge-  institute's  director  of  vantage  of  their 


are  more  vulnerable  to  hack¬ 
ing.  Because  Unified  Access 


Framingham.  Mass.-based 
IDC,  said  sales  of  10  Gigabit 


NEWS 


Some  Wireless  IP  Phone  Users  Shun  Cisco  WLAN  Gear 


Change  vendors 
despite  Cisco’s 
‘fast  roaming' 

WLAN  Strategies 

I  networking  software. 

mouth  College  in  Hanover. 
N.H..  said  he  rectified  voice 
call  handoff  problems  on  a 
campus  WLAN  by  using  the 

Despite  Cisco  Systems  Inc.’s 

Proxim  Corp..  Symbol  Technologies  Inc.  and  other  vendors:  Oder 

lowing  quick  authentication  as 

Cisco  also  detailed  a  longer- 
term  WLAN  upgrade  strategy 
called  Structured  Wireless- 

Noblet  said  he  doesn't  think 

on  wireless  phone  calls. 

Sirf  Technology  Inc.,  a  San 

for  Global  Positioning  System 
devices,  experienced  similar 

Ron  Seide,  WLAN  product- 

Aware  Network,  which  will 
eventually  support  central 
management  of  wireless  de¬ 
vices  from  its  line  of  wired 

vice  to  all  4.000  Dartmouth 

and  administrative  staffers 
Dartmouth  has  tapped  Aru- 

the  intelligence  that  controls 
handofTs  as  users  roam  from 

and  Cisco  7920  VoIP  phones 
operating  over  Cisco’s  WLAN 

nister.  Sirf  s  MIS  manager. 

line  manager  at  Cisco,  said  the 
company  recognizes  that  VoIP 

WLAN  technology  tha^data 

with  the  installations  at  Pacific 
Sunwear  or  Sirf.  But  he  added 
that  he  thinks  they  could  have 
resolved  their  VoIP  problems  j 

provide  the  college  with  its 
switch-based  WLAN  technol¬ 
ogy  and  about  1.000  access 
points,  Noblet  said.  ©  45424 

requires  wireless  devices  to 
reauthenticate  and  obtain  new 

Meru  WLAN,  a  switch  an- 

poim'to'anothcr  in  a^crworir 

by  doing  thorough  site  surveys 
to  guide  the  placement  of  ac-  1 
cess  points  and  by  using  Cis- 

CAMPUS  NETWORK 

servers  as  they're  moved  —  a 

communications,  according  to 

~lzSr3eF 

what  it  calls  fast,  secure  roam¬ 
ing  features  to  its  IOS  inter- 

Brad  Noblet,  director  of 
technical  services  at  Dart-  1 

©SSL. 

users  and  analysts. 

For  example.  Pacific  Sun- 
wear  of  California  Inc.  had 
problems  supporting  wireless 

802.11b  WLAN  that  was  in- 

SAP  Streamlines  Middleware  Suite 

its  ERP  installed  base  by 

users  license  its  mySAP  Busi¬ 
ness  Suite,  said  Gartner  Inc. 

U.K.  Agency  Pulls 
Plug  on  EDS  Deal 

The  U  N  National  Health  Ser„ce 

lo  install  a  centrally  managed 
a  similar  deal  with  British  Tele- 
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loundry.  I  xtreme  expand  product  lines 
tin'  connecting!  I’( 's  to  core  networks 
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Some  Wireless  IP  Phone  Users  Shun  Cisco  WLAN  Gear 


( 'Image  vendors 
despite  ( Cisco's 
fast  roaming' 


\VI  AN  Strategics 


REUTERS  | 
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Microsoft  Likely  to  Update  Win 
Server  ’03.  but  Manv  Users  Shn  w 

enabled  go  back  and  install  it. 

purchased  Microsoft’s  Soft- 

product  will  be  able  to  get  it  as 

New  edition  may  a 
released  since  prod 

llect  feature  packs 
act’s  launch  in  April 

all  of  the  add-on  technologies. 

that  have  yet  to  be  rcleasedT 

range  of  technologies  that  are 

of  25%  ofthVJrv-e"6 
cost  for  Software  Assurance. 

f  ICROSOFT  Coip. 
(\  /I  confirmed  earlier 

1  %/  1  this  month  that  it 
±.  ▼  JL  will  likely  intro- 

Scrver  2003  that  includes  the 
add-on  feature  packs  it  has  1 

shipped  last  April. 

'  Price  noted  that  customers  1 
currently  pick  and 
choose  which  fca-  ^ 

ly  upgrade  just  for  the  sake  of 

Wants  Choice  of  Features 

A  database  services  manager 

Price  said  Microsoft  hasn’t  de¬ 
cided  if  there  will  be  a  charge 
for  Windows  Server  cus- 

Price  added  that  he’s  not 

though  it’s  expected  before 
Longhorn. 

Better  Data  -  Better  Care 

Start  with  technology  to  improve  doctor/ 
patient  relations.  Sybase  mobile  solutions 
and  Sybase  M-Business  Anywhere  give 
physicians  access  to  apps  and  records 
right  at  the  point  of  patient  care 


Greater  Security 

Real-time  transactions  between 
doctors  and  pharmacists  Sybase  SOL 
Anywhere  and  Sybase  compliance 
solutions  are  the  ideal  prescription  for 
data  security  and  patient  privacy 


your  guide  to  the 

umpired  ehterp*/S£ 
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MARYFRAN  JOHNSON 

IT  Passion = IT  Power 


an 


k  ASSION  CAN  PRODUCE  amazing  results.” 
I  That’s  Shelley  McIntyre  of  The  Guardian 
^  Life  Insurance  Company  of  America 
speaking  last  week  at  ComputerworUTs 
Premier  100  IT  Leaders  Conference  in 


PIMM  VOX 

Using  IT  to 
Tap  Experts’ 
Know-how 


advantage.  Similar  expertise  lies  hid¬ 
den  away  inside  most  companies. 


ALEXANDER 

KATSENEI.INBOIGEN 

The  Peculiar 
Nature  of 
Software 

Much  debate  on  off¬ 
shoring  IT  jobs  re¬ 
volves  around  well- 
known  arguments. 


BY  NOON,  THE  IT  DEPARTMENT  WILL  BE 
ALERTED  TO  750  DIFFERENT  PROBLEMS 


CAN  YOUR  SOFTWARE  TELL  YOU  WHICH  ONE? 


BMC  Software'  can.  They  automatically  prioritize 


importance  and  alert  you  before  potential  problems 
can  impact  performance.  They  also  let  you  prioritize 
IT  investments  and  resource  allocations  to  optimize 
your  business  results.  So  you  can  solidly  align  your 


protect  the  delivery  of  vii 

and  distribution — whatever  is  m< 

software  that  works  with  your  existing  IT  resources 
to  let  you  manage  what  matters  from  a  business 
perspective  and  execute  with  precision.  Find  out 
how  at  www.bmc.com/bsm50 


<bmcsoftware 


If  you’re  finally  replacing  old  PCs,  buy  smart 
to  maximize  your  performance  and  long-term  savings. 

By  Robert  L.  Scheier 
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Hitachi  Launches 
Deskstar  ATA  Drive 


SAS  Announces 
Service-Level  App 


Nexaweb  Updates 
Dev  Ratform 


How  IT  Has 
Outsourced  Itself 


Americans  have  an  unwavering  faith 
that  technology  can  solve  all  of  their 
problems,  but  they  tend  to  forget  that  it 
also  creates  new  ones  in  the  process.  The 
leading  edge  of  technology  innovation 
often  cuts  both  ways.  Perhaps  the  best  example  of  this 
is  the  current  election-year  brouhaha  over  the  acceler¬ 
ating  trend  of  outsourcing  U.S.  jobs  in  general  —  and 


cal  development  groups  have  evolved 


tech-support  department.  Manageme 
there  used  commercial  spyware  to  m< 
tor  my  computer  and  telephone  activi 


Team  members  can  be  quickly  selected 
and  assembled  based  on  expertise  and 

The  rapid  pace  of  technical  change 
has  always  discounted  technical  experi¬ 
ence,  making  it  easy  for  the  new  kid  on 
the  block  to  catch  up.  New  hires,  fresh 


tracked  bathroom  breaks  and  put  the 


possible  by  publicly  posting  daily  statis¬ 
tics  on  each  staff  person’s  call  volumes 


and  average  call  times.  Competition  was 
intense  because  those  at  the  bottom  of 
the  list  were  routinely  fired.  No  one  as¬ 
pires  to  that  kind  of  job. 


COMPUTERWORLD 


These  projeets  by  Premier  100  IT  Leaders 
resulted  in  more  nimble  organizations  that 
met  business  imperatives,  saved  millions, 
improved  customer  service  or  boosted 
bottom-line  revenue.  Here’s  an  inside  look 
at  their  trials  and  triumphs. 


StorageWorks  Enterprise  Virtual  Array  combines 
storage  with  the  ability  to  pool  resources,  making 
It  easy  to  control  your  information.  Virtualization 
ensures  capacity  is  dynamically  expanded 
without  disrupting  service,  giving  information 
room  to  breathe,  and  business  room  to  change. 


EDITOR'S  NOTE 


ir.icR  100  IT  LEADERS t  BEST  IN  CLASS 


iauer:  best  in  class 


US.  Air  Force 

GOES  COMMERCIAL  WITH 

Network  Consolidation  Effort 


BEST  IN  CLASS 


DataCi'nter  | 
1  Consolidation  1 

1  IniviMtioiir)  Ltd. 

BEST  IN  CLASS 


IPMoraan 

'  HARNESSES  POWER^AviTH 

Grid  Computing  System 


BEST  IN 


Visa  U.S.A.  Inc, 


C  rntmlizcd  C  M-Accountin<j 


^100  LUULKu .  BEST  IN  CLASS 
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Emerson  Taps  CIO 
From  Invensys 


Briggs  &  Stratton 
Expands  AT&T  Deal 


Reader’s  Digest 
Outsources  Big  Iron 


Going  Beyond 
Strategic  Platitudes 


CONVENTIONAL  WISDOM  says  that  if  you’re 
looking  to  develop  an  IT  strategy,  you  start 
with  the  business  strategy  and  go  from 
there.  On  the  surface  this  makes  sense,  but 
it  almost  never  works.  Business  strategies 
are  often  vague  and  downright  meaningless.  Browse  a 
handful  of  annual  reports,  and  you’ll  see  what  I  mean. 
Strategic  goals  like  “product  excellence,”  “increased 
shareholder  value,”  “growth  through  acquisition”  and 
“improved  customer  satisfaction”  don’t  say  much  about 
what’s  in  store  for  the  company  from  a  business  per¬ 
spective,  let  alone  what  the  IT  organization  should  do. 


DOES  LINUX  ADD  UP  TO  LOWER  TCO? 
ASK  THE  EXPERTS. 


Microsoft 


", Although  the  Linux  OS  itself  is  nominally  free, 
Linux  is  only  one  component  of  an  increasingly 
complex  application  infrastructure  stack.... 

From  a  total-cost-of-ownership  perspective, 
we  believe  the  overall  application  costs  of 
integration  and  ongoing  infrastructure 
management  and  support  far  outweigh  one-time, 
upfront  hardware  and  OS  software  costs." 

— META  Group,  November 2002 
Linux  Servers:  No -Silver  Bullet' for  Total  Cost  of  Ownership 


Leading  independent  research  analyst  META  Group  found  in  a  recent  study  that  Linux 
on  Intel  infrastructure  costs  are  not  lower  than  Windows' on  Intel.  To  get  the  full  study 
and  other  third-party  findings,  visit  microsoft.com/getthefacts 


„  ft 

Windows 
Server  System 


Introducing  Firebox*  X.  It’s  all  the  integrated,  expandable  network 
security  your  company  really  needs.  All  inside  one  intelligent  box. 


FREE  NETWORK  11  Reality  Checks  t 
SECURITY  GUIDE  Help  the  CEO  ‘CYA’ 
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Putting  privacy  legislation  into  'fcj  ,  ,  ’ 

practice  means  learning  how  ’■  ■  ’  y  <’•  *  y  ; 

to  sidestep  legal  and  technical  !  j 

problems.  By  Jaikumar  Vijayan 

Privacy  Roth 


POTHOLE: 

Vague  Language 

The  lack  of  legal  precedent  and  impte- 

for  companies  trying  to  figure  out  the 
best  way  to  mitigate  exposure  to  legal 
risk,  says  Erin  Kenneally.  a  forensic  an¬ 
alyst  at  the  San  Diego  Supercomputer 
Center  at  the  University  of  California, 

Bliley  and  SB  1386  merely  specify  what 
is  expected  of  companies  from  a  regu- 

mentation  standpoint,  Kenneally  says. 
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Nokia.  For  business. 


For  a  company  to  be  competitive, 

IT  departments  know  that  business  professionals 
need  access  to  up-to-the-minute  information, 
anywhere,  anytime. 


Information  Lifecycle  Management: 
The  Smart  Way  to  Save  Money 


KNOWLEDGE  CEHTH  PRIMCV 


Motions  of  Privacy 

temet,  the  right  to  privacy  is 
still  being  defined.  Generally, 
it  involves  a  person’s  right 


Privacy  Glossary 


|  of  the  advantages  of  both 
-  -■“K"'*.***™  a  known  identity  and  an- 
we  expect  the  mity.  In  anonymity,  one's 


PRIVACY  IN  THE  LAW  The  Priva¬ 
cy  Act  of  1974  asserts  that  an 
agency  of  the  U.S.  government 


pseudonym  and  resend  them 


secrecy,  but  the  distinction 


QUICK*  ; 


can’t  tailor  their  content  to  suit 
the  user,  and  he  may  have  to 


KNOWLEDGE  CENTER  PRIVACY 


r - 

j _ cnwnmm  ifafds,tw4 

The  Almanac 

An  eclectic  collection  of  research  ,  „f  a*  du„^  ^ 
and  resources.  By  Mitch  Betts 


[&  SOLUTIONS 


LUMINEX' 


April  5-8,  2004  •  JW  Marriott  Desert  Ridge  Resort  •  Phoenix,  Arizona 


Produced  by: 

COMPUTERWORLD  SNIA" 


Still  Need  Proof  of 
Storage  Interoperability? 

See  Multi-vendor  Interoperability  at  Work  at  the 
World’s  Largest  Storage  Solutions  Demonstration! 


KNOWLEDGE  CENTER  PRIVACY 


SNAPSHOTS 


Cost  of  Privacy 


Making  the  Grade 


mceGos 

21a  Century  Insurance  Group 
F  Tgiran's  Fund  Insurance  Co 


JAY  CLINE 

The  RFID  Privacy 
Scare  Is  Overblown 

THE  privacy  SCARE  surrounding  radio  frequency  identification  tags  is  great¬ 
ly  overblown.  No  company  or  government  agency  w  ill  be  secretly  scanning 
your  house  to  find  out  what  products  you've  purchased,  because  there’s  no 
feasible  way  to  do  so.  But  if  RFID  chip  makers  don't  soon  allay  these  fears,  the 
escalating  public  emotion  about  this  issue  may  effectively  ban  the  most  valu¬ 
able  implementations  of  this  remarkable  technology. 


Making  the  Grade 


PLEASE  TAKE  NOTICE  that  Philip  V.  Martino,  chapter  7  trustee  for  the  bankruptcy 
estate  of  Xentex  Technologies,  Inc.,  will  (himself  or  through  proxy)  conduct  a  public  auction 
on  April  14, 2004,  at  1 :00  p.m.  at  the  United  States  Bankruptcy  Court  for  the  Northern  District 
of  Illinois,  Dirksen  Federal  Building,  219  South  Dearborn  Street,  Courtroom  680,  Room  610, 
Chicago,  Illinois,  of  the  bankruptcy  estate’s  intellectual  property  described  below  and  an 
automobile  pursuant  to  bidding  procedures  that  the  bankruptcy  court  has  approved. 

“Intellectual  Property”  includes,  but  is  not  limited  to,  Xentex's  patents  (including,  but 
not  limited  to,  US  Patent  no.  6,081,207;  US  Patent  no.  5,949,643;  US  Patent  application 
serial  no.  09/690,799;  Chinese  patent  application  serial  no.  99816492.5;  Taiwan  patent 
application  serial  no.  088109026);  and  the  following,  whether  or  not  they  be  in  the  Trustee’s 
possession:  Xentex’s  trademarks  or  service  marks  and  the  good  will  appurtenant  thereto; 
Xentex’s  copyrights  and  works  of  authorship;  Xentex’s  drawings;  Xentex’s  laboratory  books; 
all  of  Xentex’s  originally-authored,  solely  owned  or  duly  licensed  software  (subject  to  the 
terms  of  applicable  license  agreements,  if  any);  Xentex’s  object  codes,  source  codes  and 
hardware  related  to  any  of  Xentex’s  actual  or  proposed  products;  Xentex’s  blueprints; 
Xentex’s  customer  and  supplier  lists;  Xentex’s  computers,  floppy  disks,  hard  drives,  cd  rams 
or  dvds;  or  any  paper  or  electronic  document  related  thereto  and  other  intellectual  property 
of  every  sort  and  description. 

“Automobile”:  Xentex’s  2000  Jeep  Grand  Cherokee. 

To  qualify  to  participate  in  the  auction,  any  party  bidding  must  deliver  to  the  Trustee’s 
counsel  at  or  before  the  auction,  among  other  things,  an  advance  cash  earnest  money 
deposit  of  $12,500  for  the  Intellectual  Property  and  $1,400  for  the  Automobile,  both  in  the 
form  a  cashier’s  check  or  certified  check.  A  complete  copy  of  the  bidding  procedures  is 
available  upon  request  by  contacting  the  undersigned  the  Trustee’s  counsel.  The  Trustee 
will  seek  approval  of  the  results  of  the  auction  before  the  Honorable  John  H.  Squires,  United 
States  Bankruptcy  Judge,  on  April  15,  2004  at  9:30  a.m.  at  the  United  States  Bankruptcy 
Court  for  the  Northern  District  of  Illinois,  Dirksen  Federal  Building,  21 9  South  Dearborn  Street 
Courtroom  680,  Chicago,  Illinois. 

For  a  complete  set  of  bidding  procedures,  please  contact  the  Trustee’s  attorney,  Colleen 
E.  McManus,  PIPER  RUDNICK  LLP,  203  North  LaSalle  Street,  Suite  1800,  Chicago,  Illinois 
60601-1293,  phone:  (312)  368-7027,  or  email  colleen.mcmanus@piperrudnick.com. 
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DATA.  WIRELESS.  NETWORK. 
YES.  YOU’RE  IN  THE 
RIGHT  NEIGHBORHOOD. 
’WE  LIVE  WHERE  YOU  LIVE. 
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THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

ISPs’ Spam  Fight 

CALL  IT  THE  REVOLT  of  the  ISPs.  Last  week,  the  four 
biggest  U.S.  Internet  service  providers  —  America  On¬ 
line,  EarthLink,  Microsoft  and  Yahoo  —  filed  six  law¬ 
suits  against  high-volume  spammers.  The  lawsuits  tar¬ 
get  several  big-time  spammers  by  name,  along  with 
hundreds  of  “John  Does”  —  that  is,  spammers  to  be  named  later. 

Meanwhile,  news  also  surfaced  that  broadband  provider  Comcast 
has  been  cutting  off  Internet  service  for  some  customers  whose 
computers  are  being  used  to  relay  spam  messages. 

What  gives  here?  Has  the  whole  ISP  world  suddenly  gone  sane? 
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Gateway  servers  are  the 
no-risk  policy  for  the 
California  Department 
of  Insurance. 


To  find  out  why  our  server  and  storage 
technology  is  a  better  business  policy, 
call  your  Gateway  representative. 
We’re  listening. 


Call:  877-878-3256 

Go  to:  www.gateway.com/corp/cmpwrd 

Gateway 


Oracle  Database  10 g 

$149  Per  User 


One  CD 

17  minute  install 
Easy  to  use 


Oracle  Standard  Edition  One 
$149  per  user  or  $4995  per  processor 
First  class  database . . .  economy  price 


